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□ Relumino? 

Relumino is a visual aid application that works in conjunction with the Gear VR to 

enhance the vision of visually impaired people. Users with newer models of Galaxy 

smartphones, including the Galaxy S8, S8+, S9, S9+ and Galaxy Note FE, Note8 will be 

able to download ‘Relúmĭno’ for free in the Oculus Store with support for both English 

and Korean.  

The visual aid application processes images from videos projected through the rear 

camera of a smartphone and makes the images visually-impaired-friendly, enabling 

visually challenged people to see images clearer.                                

 

 

※ Relumino does not provide support for the totally blind. A person with a view of FC 

5~10 inches (meaning a person can count the fingers within 5~10 inch distance from 

his or her eyes) has the best effect of Relumino. 

If a person cannot recognize any object within FC 5~10 inches from his or her eyes, 

Relumino may not be of any help. The effect of Relumino depends on each 

individual based on their symptoms. 

※ In the video below, see how to use Relumino  

<English>  https://www.youtube.com/watch?v=0HeCAvy23J4 

<Korean>  https://www.youtube.com/watch?v=btA6BNdo-3w 

 

 

 

 

 

□ Read me first 

https://www.youtube.com/watch?v=0HeCAvy23J4
https://www.youtube.com/watch?v=btA6BNdo-3w


• Read and follow all setup and operating instructions provided in this manual and website 

(https://www.samsungrelumino.com/). 

To prevent injury or damage to your devices, read the health and safety warnings and 

information before using the Relumino. 

 

! Users  

• Relumino does not provide support for the totally blind. A person with a view of FC 5~10 

inches (meaning a person can count the fingers within 5~10 inch distance from his or her 

eyes) has the best effect of Relumino. If a person cannot recognize any object within FC 5~10 

inches from his or her eyes, Relumino may not be of any help. The effect of Relumino 

depends on each individual based on their symptoms. 

• Relumino may not be helpful for users who have both vision and hearing disabilities. 

 

! Children 

• The Gear VR should not be used by children under the age of 13, as young children are in a 

critical period in visual development. Adults should monitor children (age 13 and older) who 

are using or have used the Gear VR for any of the symptoms described below, and should 

limit the time children spend using the Gear VR and ensure they take breaks during use. 

Prolonged use should be avoided, as this could negatively impact hand-eye coordination, 

balance, and multi-tasking ability. Adults should monitor children closely during and after 

use of the Gear VR for any decrease in these abilities. 

 

! General Precautions 

• Do not use the ‘Home’ button when using Relumino. You may return to the Oculus Home 

screen.  

Never use Relumino while walking, running, or bicycling. For the safest experience, remain 

seated or stationary when using Relumino. 

• Make sure the Gear VR is level and secured comfortably on your head, and that you see a 

single, clear image. If you wear the Gear VR tilted to one side, it may cause eyestrain, sore 

eyes or nausea. 

• Take special care to ensure that you are not near other people, objects, stairs, balconies, 

open doorways, windows, furnitures, open flames, ceiling fans, light fixtures or other items 

that you can bump into or knock down when using or immediately after using Relumino. 



• Ease into the use of the Gear VR to allow your body to adjust; use for only a few minutes at 

a time at first, and gradually increase the amount of time using the Gear VR as you grow 

accustomed to Relumino. 

• Take at least a 10 to 15 minute break every 30 minutes, even if you don’t think you need it. 

Take more frequent and longer breaks if you feel discomfort.  

 

! Discomfort 

• Immediately discontinue use if any of the following symptoms occurs: seizures; loss of 

awareness; eye strain; eye or muscle twitching; involuntary movements; altered, blurred, or 

double vision or other visual abnormalities; dizziness; disorientation; impaired balance; 

impaired hand-eye coordination; excessive sweating; increased salivation; nausea; 

lightheadedness; discomfort or pain in the head or eyes; drowsiness; fatigue; or any 

symptoms similar to motion sickness. 

• Just as with the symptoms people can experience after they disembark a cruise ship, 

symptoms of virtual reality exposure can persist and become more apparent hours after use. 

These post-use symptoms can include the symptoms above, as well as excessive drowsiness 

and dizziness. 

 

! Interference with Medical Devices 

The Gear VR contains magnets and can emit radio waves. These can affect the operation of 

nearby electronics, including cardiac pacemakers, hearing aids and defibrillators. If you have 

a pacemaker or other implanted medical device, do not use the Gear VR without first 

consulting your doctor or the manufacturer of your medical device. Maintain a safe distance 

between the Gear VR and your medical devices, and stop using the Gear VR if you observe a 

persistent interference with your medical device.  



□ How to install Relumino 

 1. Getting code from Relumino website 

-      Access Relumino homepage www.samsungrelumino.com. 

-      Click Setup in the upper right corner → Click Get a verification code 

-      Enter your email address and click Receive 

-      Then Relumino sends you an email with a confirmation code. 

       

2. Installing Oculus in your smartphone (If you already installed Oculus, you can skip 
this step) 

-      Insert your smartphone into Samsung Gear VR and follow the instruction to 
install Oculus.  

-      Sign in to use Oculus. 

  

3. Installing Relumino 

-      Run Oculus application in your smartphone. 

-      Tap More on the bottom. 

-      Tap Redeem Code. 

-      Enter your code that you received. 

-      Go to Library → Tap Not Installed 

-      You will see Relumino and tap it to install 

  

http://www.samsungrelumino.com/


□ Getting Started 

1. Setting 

Setting the smartphone and VR device before using Relumino. 

 

 

 



2. Basics 

Let’s learn more about the buttons and touchpad motions of the VR device. 

 

 



When you are viewing the captured image, you can quickly switch between scrolling mode 

and zoom mode by touching twice. 

 

 

X2 



 

 

3. How to use VR Controller 

 

Relumino supports the Gear VR controller for easier use. Usage is basically similar to Gear 

VR's touchpad. 

 

1) Touchpad action 

 

Tap 



Action: Pressing the touchpad once with your fingers (press to make a click) 

Function: Select menu or apply selected value 

 

Double tap 

Action: Double-tapping the touchpad (press to make a click) 

Function: Automatically focus 

 

Pushing left and right 

Action: Pushing the touchpad left or right with your finger 

Function: Move selection in menu, message window 

 

Circle drawing 

Action: The action of drawing a large circle on the touchpad with your finger 

Function: Adjust brightness / contrast, zoom, etc. 

 

Long Press 

Action: Long press of the trigger button with your finger 

Function1: Switch between normal mode and color reversal mode 

Function2: Switch between move mode and zoom mode when the image is captured. 

 

2) Button operation 

 

Back button 

Function: Go to the previous menu, cancel, call the app confirmation message on the main 

screen 

 

Home button 

Function: Go to Oculus Home 

 



Trigger button 

Function: Load shortcut menu 

You can switch between normal mode and color reversal mode using long press, and you can 

also switch between move mode and zoom mode when the image is captured. 

 

 

Volume button 

Function: Adjust the sound of the app 

 

 

  



□ Using the app 

Relumino is divided into two modes: normal mode (when watching TV or viewing objects / 

people) and reading mode 

 

1. Using normal mode 

When you first run the Relumino app, it has no effect other than the default settings. 

 

Initial settings are required to suit the individual's vision and symptoms. 

If you press the touchpad quickly three times, the shortcut menu appears. 

Drag in direction 3 to use the main menu. 

In order to adjust the settings to suit the individual’s vision and symptoms,  

Press the touchpad quickly three times, the shortcut menu appears. 

Drag in direction 3 to use the main menu. 

  

 

Shortcut menu execution screen 

 

When you enter main menu, you can see various functions.. 

You can connect to one of the functions and set it to the optimized state according to your 

eyesight and symptom. 

Enter a function and adjust it to the optimized value most visible to the individual. 

After selecting a function, you can adjust each value by taking an action to draw a circle 

outside the eye on the touch panel. 



△ Outline setting allows you to clearly show the outline of a person or object on the viewing 

screen. You can adjust the outline color and thickness. 

△ Brightness adjustment adjusts the darkness and brightness of the screen. 

△ Contrast adjustment adjusts the color contrast of the screen so that bright colors are 

brighter and dark colors are darker. Users can set the contrast to help them see clearly. 

△ The screen color setting is a function to help you see with ease when you wear a color 

filter such as yellow or orange on the whole screen when you have eyesight when you look 

at the basic screen color. 

△ The screen color setting is a function to correct excess amount of light by implementing 

color filter on the whole screen. 

△ Partial view function is for those who have a blind spot in sight or have a tunnel vision. 

   - If you have a blind spot, enter the partial view mode and select 'Blind spot'. After setting 

the size of the blind spot, move the blind spot to the surrounding field of view. After the 

setting is completed, the unseen part of the blind spot is displayed in the visible area. 

   - If you have a tunnel vision, enter the partial view mode and select 'Tunnel vision'. If you 

set the size of central vision, the invisible peripheral field is crowded into the field of vision. 

 

After each adjustment, touch the touch pad once to complete the setting. 

After the setting is completed, you can zoom in and out by taking a circular motion outside 

the eye on the touch panel. 

 

2. Using the reading mode (color reversal mode) 

If you press the touchpad quickly three times, the shortcut menu appears. In the pop-up 

that appears, select (T) at the top. It is a function that reverses color in high contrast to read 

the text, and also provides various functions such as zooming, screen capture and so on. 

 



After executing the shortcut menu, drag up to (T) and start reading mode. 

 

Example of Color reversion Adjustment 

 

3. Additional functions 

Multi-focus function 

The multi-focus function allows you to set the mode differently when you look to the 

front(when your head is upright) and down(when your head is lowered). 

You can use it comfortably in various situations, such as when you study while handwriting, 

when you read music while playingpiano, and so on. 

 

  

Mode 1 

Mode 2 



 

 

Lock mode 

Lock mode restricts all functions and menus other than zoom in, zoom out, and auto focus. 

By locking the setting customized to one’s condition, this mode saves the users from having 

to re-adjust when disarrayed. 

 

Flash 

Flash function turns on the flash of the camera to ease the reading experience by preventing 

shadows of the reader or other objects from getting in the visual field. 

Reset 

Initializes all the status so far and restores the setting to the time of first installment. 

 

For detailed explanation of each function, refer to the usage method on the homepage 

below. 

https://www.samsungrelumino.com/ 

https://www.samsungrelumino.com/


□ FAQ 

 

Q. What do I need to use Relumino?  

 Relumino works in conjunction with the Gear VR. Users with newer models of Galaxy 

smartphones, including the Galaxy S8, S8+, S9, S9+, Note FE, Note8 and future models 

will be able to download Relumino for free in the Oculus Store with support for both 

English and Korean. Relumino does not provide support for the totally blind. 

 

Q. Where do I download Relumino? 

 Relumino is an application with key-only distribution, which is seemingly invisible in 

Oculus store. You can download Relumino as below steps. 

[ How to install Relumino ] 

 1. Getting code from Relumino website 

-      Access Relumino homepage www.samsungrelumino.com. 

-      Click Setup in the upper right corner → Click Get a verification code 

-      Enter your email address and click Receive 

-      Then Relumino sends you an email with a confirmation code. 

       

2. Installing Oculus in your smartphone (If you already installed Oculus, you can skip 
this step) 

-      Insert your smartphone into Samsung Gear VR and follow the instruction to 
install Oculus.  

-      Sign in to use Oculus. 

  

3. Installing Relumino 

-      Run Oculus application in your smartphone. 

-      Tap More on the bottom. 

-      Tap Redeem Code. 

-      Enter your code that you received. 

-      Go to Library → Tap Not Installed 

-      You will see Relumino and tap it to install 

 

http://www.samsungrelumino.com/


Q. Can relumino support other android smartphones or iPhone other than Galaxy S8, S8+, 

S9,S9+, Note7 FE, Note8? 

 Currently only Samsung Galaxy S8, S8+, S9, S9+ and Galaxy Note FE, Note8 models 

are supported. Relumino is only available on Gear VR. It cannot be used on smart 

phones that does not work on Gear VR. 

 

Q. Where can I download  Oculus Store? Can I download it from Google Play or  Apple 

App Store? 

 Oculus Store cannot be downloaded from Google Play or Apple App Store. If you are 

equipped with a smartphone that works on Gear VR, you will be automatically 

connected to download page. 

 
Q. What can I do with Relumino? 

 By using Relumino, you can do various activities that you could not normally do due 

to low vision. It is especially recommended for indoor activities such as watching TV 

and movies, reading a monitor, blackboard and book. Relumino is not 

recommended for outside activities such as walking or exercising. 

 

Q. Who can see the effects of Relunmino? 

 A person with a view of FC 5~10 inches (meaning a person can count the fingers 

within 5~10 inch distance from his or her eyes) has the best effect of Relumino. 

If a person cannot recognize any object within FC 5~10 inches from his or her eyes, 

Relumino may not be of any help. 

The effect of Relumino may vary depending on the symptoms and degree of each 

individual. 

 

Q. Can I see effect? (with mentioning of different kinds of impairments)  

 The types and symptoms of visual impairment are so diverse that there may be 

differences in the degree of improvements when wearing Relumino. It is difficult to 

judge the effect based on the cause of the disorder. as each function is based on the 

symptoms of different impairments. Relumino is effective against corneal opacity 

(Hazy sight), narrow vision, blind spot, light-glare and so on. The best way to check 

the effect is to experience it yourself.  



We are currently considering how to let people experience Relumino offline, so 

when we are ready, we will announce it through the Relumino website. 

Q. Can I improve my eye-sight through Relumino? 

 Relumino is a visual aids application that helps you see more clearly when you are 

wearing it. Relumino does not improve the underlying vision. 

 

Q. I feel dizzy when using them. Is there a way to resolve this? 

 You may feel dizzy if you zoom in and look around like an optical auxiliary device. 
Thus, we recommend you zoom in and out only when it is necessary. If you need to 
zoom in and use it for a long period of time, we recommend you take a screenshot 
instead. 

 

Q. How many hours can I use it? 

 If you use the VR device for a long time, your eyes may become tired. If you use the 
VR device for more than 30 minutes consecutively, we recommend you take a rest  
between uses. 

 

Q. How do I charge it? 

 There is a connector on the bottom right of the Samsung VR device that you can 
charge it to. If you connect the charger to the connector, you can use it without 
consuming any battery of the smartphone. 

 

Q. The screen isn’t clear. 

 Try the following three methods if the screen isn’t seen clearly: 

1. Rotate the wheel placed on the top of the Gear VR device to adjust the focus. 

2. Fasten the strap so that the Gear VR is in contact with your eyes. 

3. You can manually adjust the focus if the auto-focus feature of the camera does 
not work properly. Manual focus adjustment is available by the ‘Double-tap’ 
motion, which is to quickly tap the touchpad twice.  

 

Q. It is still dark even after increasing the brightness. Can it get brighter? 

 When the smartphone is connected to the Gear VR device, it automatically dims the 

brightness. Thus, it is more convenient to use Relumino by increasing the brightness 

manually. 



Run the Relumino app and press the ‘Home’ button located on the right side of the 

VR device or press the ‘Back’ button next to it in order to enter Oculus Home screen. 

After entering, adjust the brightness manually through the setting menu.  

 This section is explained in more detail in the How to Use/Setting Menu. 

 

Q. Do I always have to shut down the Relumino app after use? 

 App only runs when the VR device is worn, so it does not have to be shut down. 

 

Q. My Screen looks slanted. 

 When the smartphone is connected to the VR device, it may not be connected 

horizontally. Thus, it is necessary to check that the smartphone is not tilted. 

 

Q. I would like to know the development status of glasses type Relumino. When will it be 

released? 

 The glass type will be developed over the next year and it is difficult to tell the exact 

timing of the launch. We will keep you informed on the homepage when meaningful 

development comes up. 

 

 


